Dealing with complaints

o If aparent wishes to complain about the provision or the policy, they should, in the first instance,
raise it with the SENCo, who will try to resolve the situation.

e If the issue can not be resolved within 10 working days, the parent can submit a formal complaint
to the Headteacher in writing or any other accessible format. The Headteacher will reply within
10 working days.

e Any issues that remain unresolved at this stage will be managed according to the school's Complaints
Policy. This is available, on request, from the school office.



